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Contract information
Contract title Money Advice
Organisation Citizens Advice Copeland
Service, Project
or Activity name

Money Advice

Social Policy Case Study
Social Policy Theme:  Single working mother unable to afford to stay in the
former family home after separation from ex partner

1. Background to the case study
Describe the context, which could include why the case study is important, or
how it meets the any key criteria for the contract. For example a debt advice
case study may want to start with some basic statistics on debt in Cumbria, or
explain why the issue is important

Client is a single mother after separating from her ex partner. Client stayed in
the jointly owned property and was responsible for all bills including the
mortgage.
The client is in receipt of Universal Credit to top up her part time earnings
however this was not enough to cover her mortgage payments and utilities etc
despite working extra hours to try to make up the shortfall.
Due to the shortfall, the client started accruing mortgage arrears which came
along with threats of eviction and the potential for both herself and children to
become homeless.

2. Assessment of Need
“This is the situation so what does it tell us about the need?” Record
information about what the case illustrates. This could include how many
similar issues are recorded (if relevant). For example a debt case may be
typical of 50 similar cases in the same quarter

Poor help available for owner occupiers who are unable to afford to keep their
property after separation. The current Universal Credit system does not
provide adequate financial assistance for home owners. Often the UC
payments made as part of their UC claim are not enough to cover the interest
being repaid by the client on their mortgage. The payments from UC are paid
as a loan rather than a benefit.

3. Nature of intervention
What did the contractors do to address the issues highlighted in the case
study?

We completed a financial statement which confirmed our client was unable to
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afford to keep her property of 4 years with her current income level.
We discussed obtaining alternative accommodation via both private let and
housing association. The client applied for a property via Choice Based
Letting (CBL).
The clients CBL application came to fruition as the client successfully
obtained a housing association property. With the client now renting, this
entitled the client to help with her rental costs and as a result enabled the
client to cover all her essential living expenses. However, this does not leave
any spare money to repay her debts.

4. Outcomes
Describe: What difference / change is the intended outcome?   What
happened?   What was delivered?  Please give details.  Any challenges /
barriers?  How was the impact / outcome measured?  How do you know a
difference has been made through this intervention?  Has the case had a
lasting impact – say 3 months or more afterwards?

We discussed the clients money advice options but due to the debt owed
(£29k), the potential of a mortgage shortfall if the property is sold at auction
and the inability to repay her debts in a reasonable time scale, the client
chose to petition for bankruptcy.
The client was unable to afford the £680 fee but with the help of her family
was able to borrow the money to meet the fee. We completed the bankruptcy
application online and are currently awaiting its approval, which if accepted,
will clear all of her debts and the client will be debt free.

5. Learning for the Council

This may include policy or strategy issues, or specific gaps in provision, or
stakeholders to engage.

Greater resources allocated to Housing Options and homelessness
prevention due to changes in the housing costs criteria of Universal Credit
from 1 April 2018.
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